730 Carroll Street 3631 Perkins Ave., Ste.
Akron, OH 44304 2A-W
330-535-3263 Cleveland, OH 44114
216-881-0330

330-535-3338
ASIAN SERVICES IN ACTION 216-881-6920

www.asiaohio.org

Position Available: Graduate Level or Post-Baccalaureate

Opportunity
Location: Akron and Cleveland

AsianServicesIn Action (ASIA)isagrowingnon-profitmulti-serviceagencywithtwosites (Akronand Cleveland)servinglow-
income, underserved, limited English-speaking Asian American and Pacificlslander (AAPl)immigrant and refugee
populations ofallages. Our mission is to empower AAPIs in Northeast Ohio to enhance their well-being, build their
communities and to improve their self-sufficiency through culturally and linguistically relevant information and
services.

ASIA has opportunities for unpaid graduate-level internships and post-baccalaureate experiences. Opportunities are
often time-limited (at least one school term—one quarter or one semester; preference is for one year commitments, but
open to duration on case-by- case basis).

Current or potential opportunities are:
o Assist ASIA to provide oral interpreting and document translation services
¢ Assist program staff to provide youth tutoring afterschool
¢ Work with clients to improve their English
¢ Workwithstafftodevelop ASIA’s presence onsocial networking environment (Facebook and Twitter)

¢ Shadow and assist staff run support groups, outreach events, and community workshopsinthe area of
community health promotions, mental health, domestic violence and others

¢ Helplow-incomeclientscompletetheirincometaxfilingduringtaxseason(January
— April)
¢ Helplow-incomeclientapply forpublicbenefitsandassistthemtoaccessservices

o HelpASIA’sleadershipteam with special projectsinthe area of program development, evaluation,
social enterprise, strategic planning, etc.

¢ Andotherdutiesorprojectsasassigned (based on personalinterestsandagency’s priorities)
Guidelines:

¢ Graduatelevelinternshipis for those in the field of public health, nursing, social work, business/accounting, or
public administration who are required to complete one or more school terms (semesters or quarters) for
externship, practicum or field experience

¢ 5-20 hours/week commitment; available some weekends

Qualifications
e Proficiencywithorwillingnesstolearn Microsoft Office programsincluding Outlook, Word, Excel, Publisher
¢ Excellentinterpersonalskillsandabilitytointeract with diverse population/personalities.
¢ Bilingual, familiarity or proficiency in an Asian language
o Resourceful and flexible; self-starter
¢ Good written and oral communication skills

General Information
Inquiriesshould bedirectedtoMao Vue, Chief Operating Officer atmvue@asiaohio.org. No calls please.
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